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Learning Objectives
At the completion of this activity, the learner will be able to:

1. List national policy priorities and advocacy efforts for the pharmacy 
profession. 

2. Describe current state and federal regulatory and legislative issues 
impacting the pharmacy workforce. 

3. Identify resources available to support practice advancements and 
advocacy efforts.



Disclosures

• Anna Legreid Dopp, faculty for this CE activity, has no relevant 
financial relationship(s) with ineligible companies to disclose.

• The off-label use of medication will not be discussed during this 
activity.



Topic Areas

Pharmacy Practice Policy Priorities

• Protecting the 340B Drug 
Pricing Program 

• Site-Neutral Payment

• Drug Shortages

• Pharmacist Recognition

• Opioid Use Disorder 
Treatment 

Pharmacy Workforce Priorities

• Well-being and Resilience

• Technician Final Product 
Verification

• Pharmacy Residency 
Funding



Pharmacy Practice Policy 
Priorities



Threats to the 340B Program

• Drug manufacturers and payers are undermining the program 
and jeopardizing patient services

▪ Drug manufacturers are limiting access to drugs and discounts required 
under the 340B program

▪ Payers have attempted to reduce reimbursement for drugs purchased 
at 340B discount prices and/or keep 340B pharmacies out of networks

▪ PhRMA-funded ASAP 340B coalition



Protecting the 340B Program

• The House of Representatives introduced the ASHP-supported 
legislation (the PROTECT 340B Act)

• Bipartisan legislation prohibiting discriminatory policies against 
340B providers by a PBM, group health plan, and other entities.

• ASHP developed model legislation prohibiting insurers from 
selectively reducing reimbursement to 340B covered entities

• Six states passed nondiscrimination legislation 

• Total of 28 states now have 340B nondiscrimination laws

https://www.ashp.org/advocacy-and-issues/key-issues/other-issues/additional-advocacy-efforts/model-340b-nondiscrimination-legislation


ASHP’s Model Legislation Protecting the 340B 
Program 

1. Prohibits differential payment for drugs solely on the basis of 340B 
status

2. Prohibits PBMs and plans from excluding 340B covered entities 
from networks

3. Prohibits PBMs and plans from requiring modifiers for non-
Medicaid 340B claims

Health systems and state societies can introduce this legislation in 
their states.



States Prohibiting Discrimination Against 340B 
Pharmacies

Permission to use from ASHP 



Think-Pair-Share: What are 
threats to 340B programs in ND?



Stop Site-Neutral Legislation for Medication 
Administration

• Partnering with AHA to advocate 
against harmful site-neutral 
proposals

• ASHP referenced extensively during 
Congressional debate

• Senate backing away from House-
passed proposal

• Still at risk due to budget impact

Permission to use from ASHP 

https://www.ashp.org/-/media/assets/advocacy-issues/docs/2023/Site-Neutral-Payments-infographic-final


Medication Shortages

• New policy recommendations to address drug 
shortages
• Our proposals related to private-sector buffer supply 

and supply chain reporting are gaining traction

• Testified before the House Energy and              
Commerce Committee regarding                  
shortages 

• White House roundtable discussion on        
national shortages in key cancer               
medications 

Permission to use from ASHP 

https://news.ashp.org/-/media/assets/advocacy-issues/docs/2023/ASHP-Drug-Shortage-Recommendations.pdf


State Pharmacist Recognition

• Model state legislation establishing payment for CMM

• Passed in North Dakota

• Several states passed legislation requiring health plans to reimburse 
pharmacists for clinical services: 

• Virginia, Maryland, Wyoming, North Dakota, California

• 19 states now require commercial insurance plans, Medicaid plans, or both 
to reimburse pharmacists for clinical services

• All 50 states now permit collaborative pharmacy practice
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Think-Pair-Share:
What are opportunities for 
pharmacists to expand services in 
ND?



Federal Pharmacist Recognition

• Equitable Community Access to Pharmacist Services Act

• House 

• 100+ House sponsors

• Likely legislative hearing in Ways and Means Committee

• Senate  

• Finance Committee open to inclusion on Part B bill with doc fix

• Contingent on CBO score



Opioid Use Disorder (OUD) Treatment 

• Released model legislation and a model protocol enabling pharmacists to 
prescribe MOUD

• Nevada authorized pharmacists to prescribe MOUD and plans to 
reimburse pharmacists for patient assessment and evaluation for OUD 

• 11 states now allow pharmacists to register with DEA as controlled 
substance prescribers

• Several federal proposals expanding the role of pharmacists in MOUD

https://www.ashp.org/advocacy-and-issues/key-issues/opioids/model-moud-prescribing-legislation
https://www.ashp.org/advocacy-and-issues/key-issues/opioids/model-moud-prescribing-protocol


As of February 2024
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Pharmacy Workforce 
Priorities



Well-Being and Resilience

• Reauthorization of the Dr. Lorna Breen Health Care Provider 
Protection Reauthorization Act

• Resolution designating March 18 as the Health Workforce Well-Being 
Day of Awareness

• NIOSH Impact Wellbeing campaign aimed at giving hospital leaders 
evidence-informed solutions

• Potential policy areas
• Removing intrusive mental health questions in licensing and credentialling

• Prior authorization reform

• AI and EHRs 



Pharmacy Technician Product Verification

• Product Verification – a physical verification that the drug and drug 
dosage, device or product selected from a pharmacy’s inventory 
pursuant to the electronic system entry is the correct drug and drug 
dosage, device or product
• Product verification is a necessary component of dispensing, inventory 

management of automated pharmacy systems and unit dose carts, and 
repacking of medications

• Final product verification must occur before the medication is released to the 
ultimate user

• Tech-Check-Tech is when a second pharmacy technician verifies the 
work of the first pharmacy technician to perform final product 
verification



Technician Product Verification (TPV) Initiative

Goal: All 50 states to allow technician product verification

Collect state Rules and 
Regulations for states 

that have TPV or 
established variance 

process

Collect pharmacy 
P&Ps for how the 

operationalize 
and monitor TPV

Evaluate rules 
and regulations 

for common 
language, 

themes, location 
in BoP 

information, etc. 
for TPV

Develop model 
language or key 
components of 
established TPV 

rules and 
regulations

Build resource 
page that 

includes ASHP 
policy and peer 

reviewed 
articles, etc



Current TPV Policy Snapshot 

• 28 states affirmatively permit some form of TPV
• 9 states limit TPV to hospital/institutional settings only

• Only 16 states permit technicians engage in final product verification

• 22 states do not formally authorize any form of TPV
• 10 states explicitly prohibit technicians from engaging in final product 

verification

• Remaining states are either silent or ambiguous



Key Policy Variations

• Activities Authorized

• Applicable Practice Settings

• Training and Qualifications

• Technology & Documentation Requirements

• Regulator Oversight

• Internal Oversight, Quality Assurance and Continuous Quality 
Improvement



TPV Opportunities Identified

• Potential pathway to technician specialization and advancement

• Conduit to redeployment of pharmacist resources away from 
fulfillment and toward cognitive clinical services

• Moving technician scope of practice towards a “standard of care” 
model that broadly permits technicians to engage in non-
discretionary tasks delegated by a pharmacist



ASHP TPV Model Legislation

• Defines key terms

• Authorizes pharmacists to delegate, and technicians to perform, 
product verification tasks

• Establishes training, documentation and quality control requirements 
for organizations implementing technician product verification

• Authorizes the Board of Pharmacy to make rules as necessary to 
implement

Full Text: https://www.ashp.org/-/media/assets/advocacy-issues/docs/2024/ASHP-Technician-Product-Verification-Model-Legislation.pdf

https://www.ashp.org/-/media/assets/advocacy-issues/docs/2024/ASHP-Technician-Product-Verification-Model-Legislation.pdf


ASHP TPV Resource Center

Advocacy Resources:

• ASHP Model Legislation

• Infographic

• FAQs & Policy Explainer

• Peer-reviewed research 
supporting safety of TPV

• CEO Blog & Podcast to be 
released in coming weeks

https://www.ashp.org/advocacy-and-issues/key-issues/pharmacy-technicians/pharmacy-technician-product-verification

https://www.ashp.org/advocacy-and-issues/key-issues/pharmacy-technicians/pharmacy-technician-product-verification


Think-Pair-Share: How can TPV 
been advanced in ND?



Protect Residency Funding

• ASHP’s audit toolkit now available

• ASHP spoke with HHS Secretary and CMS Administrator about  threats to pharmacy residency 
program funding 

• Members of congress requested clarification from CMS on program requirements and pause in 
clawbacks

• Seeking budget rider to force CMS guidance



Questions



PAI 2030



Patient-
Centered Care

Pharmacist Role, 
Education, 
and Training

Technology 
and Data Science

Pharmacy Technician 
Role, Education, 
and Training

Leadership 
in Medication 
Use and Safety

▪
Shift from patient 
advocacy to patient and 
family activation

▪
Integrate pharmacy 
enterprise for convenient 
and cost-effective care

▪
Optimize care via 
pharmacist-provided 
comprehensive 
medication management

▪
Increase in the 
credentialing and 
privileging of 
pharmacists in health 
systems

▪
Proliferation of board 
certification in many 
practice areas 

▪
Building of workforce 
skills in population health 
management and 
mental/behavioral health 

▪
Harness data analytics to 
improve patient health

▪
Augmented intelligence 
is an important 
developing technology 
that will impact 
operations and practice 

▪
Assessing patient care 
technologies to support 
optimal medication-use 
outcomes

▪
Foster development of 
professional career paths 
for pharmacy technicians

▪
Achieve a recognized 
scope of practice

▪
Advance pharmacy 
technician roles to 
improve patient care 
access

▪
Advance use of 
pharmacogenomics 
information and lead 
medication stewardship 
activities

▪
Increase public health 
opportunities to address 
social determinants, 
chronic illness, and 
addiction

▪
Support the well-being 
and resiliency of 
pharmacy workforce

Learn more about PAI 2030 at ASHP.ORG/PAI  

The ASHP Practice Advancement Initiative (PAI) 2030 includes 59 recommendations to promote optimal, safe, and effective medication use; 

expand pharmacist and technician roles; and implement the latest technologies.



PAI 2030 Focused Initiatives

1. Optimize medication use and access through 
pharmacist prescribing.

2. Leverage and utilize technology to optimize pharmacist 
provision of care to patients.

3. Ensure all patients receive seamless and coordinated 
pharmacy services at all transitions of care.

4. Improve patient access to pharmacist services in 
ambulatory care clinics.

5. Expand the role of pharmacy technicians.

ASHP PAI 2030 Focused Initiatives: https://www.ashp.org/pharmacy-practice/pai/pai-2030-focused-initiatives 

https://www.ashp.org/pharmacy-practice/pai/pai-2030-focused-initiatives


▪ Edit Master text styles
▪ Second level

▪ Third level
▪ Fourth level

▪ Fifth level

Tiered Scoring by Domain 

& Action Plan

ACCESS TO SELF-ASSESSMENT TOOL:

https://pai2030tool.ashp.org/

ASHP Podcast: Using the ASHP Practice Advancement Initiative (PAI) 2030 Self-Assessment Tool to Influence Practice Transformation

https://pai2030tool.ashp.org/
https://www.ashp.org/professional-development/ashp-podcasts/hot-topics-in-pharmacy-practice/using-the-ashp-practice-advancement-initiative-pai-2030-self-assessment-tool


NOTE: Organization/Official



The Pharmacy 
Technician Society

www.pharmtechsociety.org



1

2

3

Membership 
Categories

Technician Member

Pharmacy Technicians who reside in the United States

International Technician Member

Pharmacy Technicians who reside outside the United 
States

Associate Member

Non-technicians who support the mission of TPTS



Resources

• TPTS members gain access to valuable benefits such as robust educational offerings, professional 
development content, and networking and career advancement opportunities.

Member Center

• We offer a variety of continually expanding tools, education, and professional resources to help 
pharmacy technicians advance their practice.

Education & Training

• We offer resources to enhance technician skills and propel their career forward.

Careers

• TPTS has a collaborative partnership with ASHP on advocacy efforts for pharmacy technicians. 
This partnership underscores our shared commitment to drive positive change and amplify our 
impact on important issues specific to pharmacy technicians.  

Advocacy

View more at www.pharmtechsociety.org 

http://www.pharmtechsociety.org/


PharmTechCareers

PharmTechCareers is the premier 
online job board to help pharmacy 
technicians and aspiring pharmacy 
technicians advance their careers and 
find the right position.

https://www.pharmtechsociety.org/career/pharmtechcareers 

https://www.pharmtechsociety.org/career/pharmtechcareers


Thank you!
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