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Adelle Casavant, RPhTech

Objectives:

1. Discuss different job description for advance role pharmacy 

technicians

2. Identify the requirements to work as an advance role pharmacy 

technician

3. Define 340B Drug Pricing Program and how it impacts pharmacy

4. Identify the 340B pricing benefits for patients
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Objectives:

Discuss different job description for advance role pharmacy technicians

Identify the requirements to work as an advance role pharmacy technician

Define 340B Drug Pricing Program and how it impacts pharmacy

Identify the 340B pricing benefits for patients
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340B Drug Pricing Program

What is 340B?

- Government program which negotiates contracts 

with drug manufacturers to allow covered entities to 

purchase product at a reduced price

What is the goal of the program?

- Stretch resources to reach more eligible patients 

and provide more comprehensive services
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340B Drug Pricing Program

What is 340B?



-  Government program which negotiates contracts with drug manufacturers to allow covered entities to purchase product at a reduced price





What is the goal of the program?



Stretch resources to reach more eligible patients and provide more comprehensive services
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Impact on Pharmacy

Pro: 

•

Quality Improvement

•

Increase Patient Access

Examples?

Con: 

•

Program Compliance

•

Manufacturer changes

Examples?
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Impact on Pharmacy

Pro: 

Quality Improvement

Increase Patient Access



Examples?



Con: 

Program Compliance

Manufacturer changes



Examples?
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Interested in working with 340B?

Learning:

•

Apexus – 340B University ( https://education.apexus.com )

•

Health Resources & Serivces Administration (HRSA) –

https://www.hrsa.gov/opa/program-

requirements/index.html

Professional focus:

•

Attention to detail

•

Understand compliance standards and follow them closely

•

Chart Audits 
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Interested in working with 340B?

Learning:

Apexus – 340B University ( https://education.apexus.com )

Health Resources & Serivces Administration (HRSA) – https://www.hrsa.gov/opa/program-requirements/index.html 



Professional focus:

Attention to detail

Understand compliance standards and follow them closely

Chart Audits 
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Lindsay Cizek-Cribb, RPhTech

Objectives:

1. Discuss different job description for advance role pharmacy 

technicians

2. Identify the requirements to work as an advance role pharmacy 

technician

3. Define the role of a specialty pharmacy technician

4. Define what makes a pharmacy and medication specialty
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Lindsay Cizek-Cribb, RPhTech

Objectives:

Discuss different job description for advance role pharmacy technicians

Identify the requirements to work as an advance role pharmacy technician

Define the role of a specialty pharmacy technician

Define what makes a pharmacy and medication specialty
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What makes a medication specialty?

•

No universal definition

•

High cost and high copay/coinsurance

•

Treat complex and rare conditions

•

Requires special handling

•

Unique administration

•

Requires additional counseling, monitoring, and support
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No universal definition

High cost and high copay/coinsurance

Treat complex and rare conditions

Requires special handling

Unique administration

Requires additional counseling, monitoring, and support
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What makes a pharmacy specialty? 

•

No universal definition

•

Accreditation

•

Clinical expertise and assessments

•

Handle complex billing

•

Specialized support programs

•

Limited distribution drug access

•

Reporting

•

Payer mandates

•

Financial assistance
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What makes a pharmacy specialty? 



No universal definition

Accreditation

Clinical expertise and assessments

Handle complex billing

Specialized support programs

Limited distribution drug access

Reporting

Payer mandates

Financial assistance
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Specialty Pharmacy
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What role does a specialty pharmacy technician have?

•

Patient onboarding

•

Benefits investigation and verification

•

Prior authorizations

•

Specialty billing

•

Financial assistance

•

Packaging

•

Ongoing refill adherence screenings

•

Inventory control
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What role does a specialty pharmacy technician have?



Patient onboarding

Benefits investigation and verification

Prior authorizations

Specialty billing

Financial assistance

Packaging

Ongoing refill adherence screenings

Inventory control
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Nancy Tykwinski, RPhTech

Objectives:

1. Discuss different job description for advance role pharmacy 

technicians

2. Identify the requirements to work as an advance role pharmacy 

technician

3. Define the role of the pharmacy technician in Clinical Informatics


Microsoft_PowerPoint_Slide11.sldx
Nancy Tykwinski, RPhTech

Objectives:

Discuss different job description for advance role pharmacy technicians

Identify the requirements to work as an advance role pharmacy technician

Define the role of the pharmacy technician in Clinical Informatics
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Job Description 

of Clinical 

Informatics:

My title: 

Clinical Application 

Support Analyst

•

Gather, analyze, design, develop, modify, test, 

implement, evaluate, and maintain clinical 

information technologies to support clinical 

practice. Use data to support clinical decision-

making and identify desired outcomes. Able to 

research, analyze and make recommendations 

for application workflow improvements and 

create and analyze reports created using 

multiple reporting mechanisms. Utilize Tier 

Two/high level of customer service while 

promoting and participating in the team 

approach.
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Job Description of Clinical Informatics:

My title: Clinical Application Support Analyst



Gather, analyze, design, develop, modify, test, implement, evaluate, and maintain clinical information technologies to support clinical practice. Use data to support clinical decision-making and identify desired outcomes. Able to research, analyze and make recommendations for application workflow improvements and create and analyze reports created using multiple reporting mechanisms. Utilize Tier Two/high level of customer service while promoting and participating in the team approach.
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What do I really do?

•

We currently support 40 hospitals and 14 retail pharmacies. Lots of  Troubleshooting issues: 

Acudose, Best Practice Alerts, adjudication issues, cost issues, medication record issues, 

reporting, labels, etc. 

•

Medication record configuration/Mixture records

•

Set up costs / Charging Formulas

•

Support Go-Lives when hospitals or retail pharmacies go live with EPIC software.

•

Custom build reports as requested

•

Support medication ordering for retail pharmacy inventory

•

Set up new pharmacy records including custom workflow build when new pharmacies join the 

Sanford EPIC software

•

Pharmacy Staff software security

•

Projects/Version Upgrade Enhancements
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What do I really do?

We currently support 40 hospitals and 14 retail pharmacies. Lots of  Troubleshooting issues: Acudose, Best Practice Alerts, adjudication issues, cost issues, medication record issues, reporting, labels, etc. 

Medication record configuration/Mixture records

Set up costs / Charging Formulas

Support Go-Lives when hospitals or retail pharmacies go live with EPIC software.

Custom build reports as requested

Support medication ordering for retail pharmacy inventory

Set up new pharmacy records including custom workflow build when new pharmacies join the Sanford EPIC software

Pharmacy Staff software security

Projects/Version Upgrade Enhancements
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Sanford’s Willow Team

•

FUN FACT  Why does EPIC refer 

to pharmacy support as Willow? 

The salicin inside willow 

bark works the same way 

as aspirin, by reducing 

inflammation and pain as it 

enters your bloodstream. 

Because of the anti-

inflammatory properties 

of willow bark, it may be 

especially effective in 

combatting joint pain as well.
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FUN FACT  Why does EPIC refer to pharmacy support as Willow? The salicin inside willow bark works the same way as aspirin, by reducing inflammation and pain as it enters your bloodstream. Because of the anti-inflammatory properties of willow bark, it may be especially effective in combatting joint pain as well.
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Qualifications:

•

Minimum of an Associates Degree in a clinical field or at least three 

years of clinical experience in their specialty preferred.

•

Previous experience in Information Technology is preferred.

•

Depending upon location, be licensed/registered/certified in a clinical 

field within Sanford’s footprint. Information Technology (IT) 

certification should be obtained within six months of date of hire. IT 

certification must be completed within three attempts of certification 

testing.

•

Electronic Privacy Information Center (EPIC) application certification 

and truth should be obtained within six months of hire date. Renewal 

guidelines per discipline.
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Qualifications:

Minimum of an Associates Degree in a clinical field or at least three years of clinical experience in their specialty preferred.

Previous experience in Information Technology is preferred.

Depending upon location, be licensed/registered/certified in a clinical field within Sanford’s footprint. Information Technology (IT) certification should be obtained within six months of date of hire. IT certification must be completed within three attempts of certification testing.

Electronic Privacy Information Center (EPIC) application certification and truth should be obtained within six months of hire date. Renewal guidelines per discipline.
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Lindsey Cizek-Cribb, RPhTech

Objectives:

1. Discuss different job description for advance role pharmacy 

technicians

2. Identify the requirements to work as an advance role pharmacy 

technician

3. Define telepharmacy

4. Describe pharmacy technician roles in telepharmacy
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Lindsey Cizek-Cribb, RPhTech

Objectives:

Discuss different job description for advance role pharmacy technicians

Identify the requirements to work as an advance role pharmacy technician

Define telepharmacy

Describe pharmacy technician roles in telepharmacy
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What is telepharmacy? 

•

North Dakota was the first state to pass administrative rules allowing retail 

pharmacies to operate in certain remote areas without requiring a 

pharmacist to be physically present

•

See Chapter 61-02-08 of North Dakota State Board of Pharmacy 

Administrative Code (Rules/Regulations) effective date October 1, 2001

•

Rural North Dakota facing accessibility problem due to closing pharmacies

•

Definitions of: 

•

Remote site

•

Satellite consultation site

•

Telepharmacy

•

Telepharmacy in hospitals
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What is telepharmacy? 



North Dakota was the first state to pass administrative rules allowing retail pharmacies to operate in certain remote areas without requiring a pharmacist to be physically present



See Chapter 61-02-08 of North Dakota State Board of Pharmacy Administrative Code (Rules/Regulations) effective date October 1, 2001



Rural North Dakota facing accessibility problem due to closing pharmacies



Definitions of: 

Remote site

Satellite consultation site

Telepharmacy

Telepharmacy in hospitals
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Panel Discussions 

Regarding Advanced 

Roles in our Profession

PRESENTED BY:

ADELLE CASAVANT, RPHTECH

LINDSAY CIZEK-CRIBB, RPHTECH

NANCY TYKWINSKI, RPHTECH
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What are the telepharmacy pharmacy technician requirements?  



The pharmacy technician must be registered with the state board of pharmacy and have at least one year of work experience as a North Dakota registered pharmacy technician



The pharmacy technician must be a graduate of an approved pharmacy technician education program or must make application to the board, and must demonstrate knowledge in preparation of prescriptions for dispensing and working with patients
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What are the unique roles of a telepharmacy 

pharmacy technician? 

•

Opening/closing 

•

Audio and visual connectivity

•

Remote daily operations

•

Independent/team in virtual environment

•

Prescription preparation

•

Patient coordination and satisfaction

•

Inventory management

•

PERHAPS THE MOST IMPORTANT ELEMENT IN THE 

TELEPHARMACY PROGRAM

•

Must provide confidence in telepharmacy program to the 

pharmacist, the public, and the profession

•

Held to an extremely high pharmacy technician standard
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What are the unique roles of a telepharmacy pharmacy technician? 



Opening/closing 

Audio and visual connectivity

Remote daily operations

Independent/team in virtual environment

Prescription preparation

Patient coordination and satisfaction

Inventory management

PERHAPS THE MOST IMPORTANT ELEMENT IN THE TELEPHARMACY PROGRAM

Must provide confidence in telepharmacy program to the pharmacist, the public, and the profession

Held to an extremely high pharmacy technician standard
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Panel Discussions Regarding Advanced Roles in our Profession

Presented by:

Adelle Casavant, RpHtech

Lindsay Cizek-Cribb, Rphtech

Nancy tykwinski, rphtech
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The Pharmacy Technician is part of the Pharmacy Team
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Group Objective:

1.Discuss different job description for advance 

role pharmacy technicians

2.Identify the requirements to work as an 

advance role pharmacy technician
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Group Objective:

	



Discuss different job description for advance role pharmacy technicians

Identify the requirements to work as an advance role pharmacy technician
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